Hampers

Massage

Chocolates
FPersonalised bath robe

Start prepanng for
winter corporate
clothing

Show slaff and dlients that you
care by adding them lo our
Birthday club

World Holiday & Travel Fair
Coca-Cola Dome
Johanneshurg

17-19 Apnil

Africa Power and Electricity
Exhibstion

sSandton Convention Cenira
Johanneshurg

20-24 Apnl

Power Generation Workd Alnica
Sandton Convention Cenire
Jonannesourg

21-22 Apiil

Transmission & Distribution
World

FelleRegalo ce

Supplier of Corporate Gifts

April 1= a strange month. Inthis month we ses
April Fool's day and a lot of public holidays around
the Easter festivals. Easter is about sacrifice for
the forgiveness of sins.

Sometimes, mistakes can't be avoided, but you
end up making a fool of yourself and your client.
But if your company has wronged a chent, there
are ways to salvage the relationship. Combining
the fool theme and the theme of forgiveness, we
have come up with How to say sorry using
corporate gifts and Ashika shows us how
Forgiveness benefits us.

Enjoy the read.
The Belle Regalo Team.
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corporate gifts.

Admit it, you messed up. Perhaps yvour company
missad a deadlime or fall short of a chant’'s
expectations. Or maybe you forgot to follow up
when you promised... You're certainly not alone.
But there's no need to walk away with 8gg on
your face. & heartfelt “I'm sorry™ to a client goes
a long way toward rectifing a mishap.

After yvour have taken ownership of the problem
and explain your plan for correcting the ermor and
remadying the stuation n the future.”

Sending a follow-up gift can also work miracles to
salvage a relabionship with & disappointed chant,
these gifts need not be expensive - and can be
funny or creative, if the blunder was a minor one,
or the client has a sense of humor.

Here are 15 1deas that can help:

Quotation

"The halred you're camying s a Iive coal in
your heart - far more damaging to yoursel

than o them.™

Lawana Blackwedl
The Dowry of Mizs Lydia Clark 1999

& Motepads and desk planners (which
can be customized with an upbeat
message) will be welcorned as well.

-

Send a logoed first-aid kit and
ask if the two of you can “patch
things up.”

Send neat freaks a paper-clip
dispenser or other items to keep
their

desks tidy with the message,
“I'd like to

make a clean sweep.”

& hamper is an ideal way to gain
somecne’s attention.
Sometmmes there are corporate
changes or new staff that has
not yet

leamed the ropes and this can
easily

affect customer service. A noval
idea is

to think teddy bears with a
message

please bear with us dunng our
period of

change.™

Why mot send an umbrella with
th

message, " Were somy - but
we've got

you coverad next time.”

Send a "somy” Message n a
picture

frame, After you've been
forgiven, your

chent can reuse the frame for a
picture

of a loved one.

Send logoed bookends, along
with the

Sandton Convenlion Centre Call 0860 BELLER today for hottest new busingss book on
Johannasburg i the
21-22 April WVisit owr comprehenshie market,

Enerngy & Efficiancy Waorld

Remember the chent’s birthday,
and

Sandton Convention Centre Website: www.belleregalo.co.za send a special card to
Johannesburg Tel: 0860 BELLE commemorate
g " - the event.
Fax: 086 612 6112

21-22 Apnil

Henrwabhe E My World
tandion Convention Cenire

Send packages of seeds with
messages such as, "Feeling ke
Y

blooming idot for letting you

o iz &5 -

e donn,

T A {with a packet of wildflower
seeds) or

On-Site Power Worlkd “Lettuce tum over a naw leafl™

Sandton Convention Centre. (lettuce

Johannesburg
21-22 April

Power Generation World

seads) . . . you gat the idea.
When the circus comes to town,
send

bickets for the client and his
entira

Sandton Convention Cenfre Farmily.
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28 Apnl - Feast of Ridvan (15t
Day) - Baha'l Faith

05 Apnl - Palm Sunday -
Chrshan

10 April - Good Friday -
Chrishan

03 April - Rama Mavami - Hindu

08 Apnl - Hanwman Jayant -
Hinadu

09 Apnil - Pesach (15t Day)-
Jewish

10 April - Pesach (2nd Day) -
JEwish
15 Apnl - Fesach (ih Day)
28 Apnl - Yom Ha"atzmaul

02 May - Feast of Ridvan -
Uay)-Hdaha'l Farth

(12th

could be at the cost of our health, sanity & at
worst our life! It is natural to the anger,
disappointment & resentment. There are many
effective ways of dealing with these emotions.
The ultimate danger hes in keeping the ‘poison’
of the hurt alive within you. Relving the hurt and
holding those angry, frustrating thoughts create
bitterness; confusion & a need to seek revenge.
The compassionate, kind and generous person
vou are hides behind this cloak of hurt, merely
seeking protection.

This contamination spreads silently like a vicious
virus, attacking you emotionally & physically. This
poisan makes you weak & vulnerable to
disease. Long hald fear, anger & resentment,
may cause dis-eases such as infections;
arthritis; cancers, tumours, diabetes, etc.

Is holding onto the old hurts worth the trauma of
dis-ease? Robbing you of recenmng the love &
care from those around you because you are so
afraid to trust again! What is the reason to keep
it within your mmnd & your body?

Why do YOU have to go through the eceans of
emotions while the person who hurt you just
moves on, what seems like, unaffected?

It is a difficult task to let go & just forgive nght?
Yes!

Call 0860 BELLER today for ;o

srate qifting and clot
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Visit our comprahansive

¢ Send logoed pencils to a client,
promising to "sharpen your pencil™ and
take 3 discount off his next order.

Warm up the relationship with
bt

cocoa packets, deliverad in a
branded

impnnted with your company's
logo.

Send binoculars, along with the
message,  Weve got a clearer
and

impraved vision for you in the
future.”

Order pizza for the client's office.
The day

before, send him a pizza cutter
emblazoned

with your corporate logo.

However, it is a matisr of choasing YOUR LIFE
aver a slow ailing death! The only way to

gain

your POWER BACK is to let go of the
person &
the situation with an understanding that

it does

nat serve you n any way to hold an.
There hes a
lesson in such expengnces, somethmng

from

which youw can grow, although it may not

Seam

hke it at the time.

Taka timeé out. Go through the gnawing,

the

emotions & the desire for fight. This will

21 May - Accension Day - a little

Christian ntroducing the Diana while. Then slowly build yourself up
Carmichael Range again. .

23 May - Declaration of Ba'b. =iy ST R e e DECIDE to lat go of the "poison’, and

Baha'l Faith ol ir #ign End Lorporate then

surround yoursalf with people &
activities that

mictivate you, seek the counsel of
sameone that

can hielp yvou overcame the hurdle, &
allow

yourself the freedom to LIVE!

28 May - Assansion of
Baha ullah

Mana Carmichael’'s exquisite Pewter collection
include a comprehensive selection of functional
gifts for events, incentives and corporate gifts
from letter apeners, barware, pickle forks, sugar
spoons, condiment bowls, cheese boards and

28 May - Shavuot (15t Day) -

Jewigh

30 May - Shavuol (2nd Day) - knives. Most pieces can be laser engraved with

Jewish company logos on either the stainless steel :EL‘i:'TI’fEﬂﬂii opens the door of love in
blade, on wood or glass. Each piece is packagad 2

31 May - Pantecost - Christian in Diana Carmichael branded gift boxing and Ei'":é"’ are batthing with relabonships, dis
supplied with its own unigue cara card. or dis-harmeny: could it be that there is

Awareness Months some

letting go of the past to be done?

April: Haallh Awaranass Monith

National Blood Donars Month Believe in yourself and know that

everything is possible!
May: Anti Tobacco Campaign
Manth

International Mulliple Sclerasis
Month

Take a Girl Child o Work Maonth

Ashika Singh RM

Your Life Strategist & Personal
Developrment

Coach

Religious days and awaneness
months are just somé of the
informabon thal you can Tind in
o -
Plaase ordar 2010 diares by
July 2009

4

Cell: 0785380022

Fancy Jersay

Long Sleeve Jersay
Available: Stone; Mavy and
Charcoal (available in long
sleave and sleavelass)

Remember Mother's Day
is in May.

Luccury Bath Set

18.5(dia) x 22(h) cm
priciudes hair brush
mibrTor
body Brush
rofl massager
cellulfte massager and bath sponga in
wooden presentation tub
printing
laser engraving




